
Student/Parent
 Handbook

2021

Music Conservatory of Westchester
216 Central Ave

White Plains, NY  10606
musicconservatory.org  |  914.761.3900



Page 2 Page 3

Who We Are 
Music Conservatory of Westchester was founded in 1929 in the American settlement house 
tradition of community service and the European conservatory tradition of excellence. 
Legendary cellist Pablo Casals was among its founders, and jazz legend Cab Calloway once 
served on its board. The Conservatory’s mission is to provide the extraordinary benefits of 
music to all in our community. Today, the Conservatory provides quality music education 
for students of all ages, abilities and backgrounds, with one-on-one instruction, performing 
ensembles, theory, composition, Suzuki and early childhood programs, lifelong learning for 
adults, and free community performances. Our esteemed faculty, performing artists in their 
own right, enrich the lives of 3,000 students each year from 4 months to over 80 years old. 
Our Scholarship Program provides need-based tuition assistance each year for financially 
deserving students, ensuring they can continue their music training through high school. 
Our Music Therapy Institute brings music into the lives of children and adults with a wide 
variety of disabilities, both onsite at the Conservatory and on an outreach basis in partner-
ship with 30 schools and agencies. One of only sixteen non-degree-granting schools nation-
wide to be accredited by the National Association of Schools of Music, the Conservatory has 
inspired generations of students and contributed to a vibrant musical life in the county, the 
region, and beyond. 

INFORMATION YOU WILL WANT TO KNOW What Makes MCW Special 

Apart from our beautiful facilities, the talent and dedication of our staff, and our convenient 
location, there are two things that distinguish MCW: 

• Our outstanding faculty comprised of 82 teachers, each a noted professional musi-
cian and totally committed to the music training of his/her students.  

• Our students and their families, who bring their own energy and love of music to 
our community.  We offer a broad and diverse array of programs, and we are able to 
accommodate the musical needs of every person within the region we serve. We do 
this through our traditional classical music teaching, our expanding jazz, rock, and 
pop music offerings, chamber ensembles and bands, string orchestras and choruses, 
Suzuki instruction, music therapy, and many other opportunities for all members of 
our community to study the types of music they value most.  

• In order to make music instruction at MCW as convenient for families as possible, 
we offer our students the option of taking lessons either in-person in our building or 
through such remote platforms as Zoom, Skype, of Facetime.
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School music programs are an important part of a child’s education, but there is only so 
much that the school music teacher can do to help a child develop skill on an instrument. 
School music teachers contend with busy schedules every day and do not have the time to 
adequately work with individual students, and no single teacher has the expertise to teach 
every instrument in depth. 

While it is fun and motivational to participate in school band, orchestra, or chorus, real 
progress takes place in weekly private lessons, where the teacher can help a student over-
come challenges that slow down musical development, provide helpful tips on playing or 
singing most effectively, and introduce method books, etudes, duets, and solos that will pro-
pel the dedicated student toward excellence. These opportunities can’t happen in the public 
school setting. Every student who walks through our doors or takes lessons remotely cares 
deeply about learning to excel on their instrument or voice. 

We welcome students of all ages. For adults, learning an instrument later in life can be 
an inspiring and transformative experience. It truly is never too late! Our Women’s Vocal 
Ensemble, which has “students” even in their 80s among its members, is just one example of 
the reason that MCW is truly “for everyone.” 

Each of our students has the opportunity to sing or play in an ensemble. We offer a full 
range of ensembles, and for students performing in a large school chorus, orchestra, or 
band, the chance to join a chamber ensemble, or a rock or jazz ensemble, can be life-chang-
ing. Conservatory ensembles foster an atmosphere of excellence and musical quality, which 
is why they are so successful and enjoyable for our students. 

We offer a complete range of music theory classes, from Elementary Theory through prepa-
ration for the Advanced Placement (AP) Theory exam, and Music Theory for Adults. In its 
most fundamental form, music theory teaches you about notes, rhythms, and how compos-
ers put them together. The more you know about theory, the more playing and singing will 
make sense to you. Theory helps students see patterns in the way music is written, making 
it easier to play or sing without making mistakes. If you want to compose your own music, 
theory classes can help you learn to do that, too. For adult students, music theory also in-
corporates a background in music history, touching on events that shaped the world as well 
as the development of musical styles. Theory Levels 6 through AP Theory require a small 
fee. Theory levels 1 through 5 are tuition free for our students taking private lessons. 

Why Lessons, Ensembles, and Music Theory Are Important 
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The Conservatory’s 36,000 square foot building is ideal for lessons, rehearsals, classes, and 
performances. The focal point of the building is the Helen Demetrios and Michael Stadther 
Recital Hall, offering excellent acoustics, beautiful design, flexible seating, and a stage with 
Steinway and Bösendorfer concert grands. The building has 34 teaching studios of varying 
sizes to accommodate everything from private lessons to large ensembles. There is at least 
one piano in every studio, and piano studios have either one or two grand pianos. 

Our Facilities 

During the summer of 2021, construction will begin in the lower level of the Conservatory 
building. When completed, it will result in a new recording studio, an electronic music lab 
for group piano instruction and music theory classes, a state-of-the-art percussion studio, 
new rehearsal space, and additional studios for the Music Therapy program.

Legacy Project

Entering the building, you will most likely first encounter our front desk staff, who will 
answer many of your questions, help you with registration, and process tuition payments. 
Our Dean Douglas Bish, Associate Dean for Programs Nicole Peragine, Associate Dean 
for Students Services Song Gonzalez, Assistant Dean Jake Robinson, and Student Services 
Manager Austin Nadeau are here to give you information about all of our educational 
offerings. 

Our Staff 

Our Classes, Lessons, and Ensembles

To join a performing ensemble, please contact Nicole@musiced.org.
To join a Jazz/Rock/Pop ensemble, contact Jake@musiced.org.
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Family Discount: $50 for each additional family member taking at least 16 private lessons 
or 12 group classes. Multi-Lesson Discount: $50 for any student taking multiple sets of 
private lessons, minimum of 16 for each instrument/voice. Senior Discount: Adults 65+ 
who take weekday lessons may receive a 10% discount on tuition. Restrictions apply. 

Refer A Friend Discount: You and your friend (new students only) will each receive a 
one-time $50 tuition credit for at least 16 private lessons, or a $25 credit each if your friend 
registers for a group class. Other restrictions may apply. Priority Registration Discount 
(Continuing Students Only): $50 Waived Registration Fee if the student completes the 
priority registration for the next school year and submits the required tuition deposit by the 
deadline.

All Discounts Subject To Additional Terms And May Be Removed If The Student’s Tuition 
Payment Is In Arrears Or The Student Withdraws. Discounts May Not Be Combined And May 
Not Be Available To Students Who Receive Scholarship Awards. 

DISCOUNTS 

Requests for withdrawal, tuition refunds or credit must be made in writing to the Associate 
Dean for Student Services: song@musiced.org. Please allow up to 3 weeks to process re-
quests, during which the student is expected to attend lessons/classes and will not receive 
refund/credit for missed lessons/classes, unless the withdrawal is due to prolonged docu-
mented medical illness. 

Private Lessons: The tuition deposit including the registration fee is non-refundable. Stu-
dents who withdraw at least one week prior to the 1st scheduled lesson receive a refund for 
the balance of tuition above the deposit. Students who withdraw prior to the 6th scheduled 
lesson receive an 80% tuition refund of the unused lessons. Students who withdraw prior 
to the 12th scheduled lesson receive a 50% tuition refund of the unused lessons. After the 
12th scheduled lesson, no refund is given unless there is a documented prolonged illness, in 
which case 50% of tuition is refunded for the unused lessons. In the event that the student is 
enrolled in a payment plan, the student family is responsible for all tuition due according to 
the above schedule. No refunds are given for trial lessons, nor may they be rescheduled. 

Group Classes: The tuition deposit including the registration fee is non-refundable. Stu-
dents withdrawing more than four weeks prior to the first class may receive full tuition 
credit to be applied towards another program or a refund of 75% of the tuition balance. No 
credit or refund is given for withdrawal less than four weeks prior to the first class. If the 
Conservatory cancels a group class due to insufficient enrollment, full payment is refunded 
with no penalty. 

WITHDRAWAL AND REFUNDS

MCW REGISTRATION POLICIES 2020-21 SCHOOL YEAR 
TUITION PAYMENT 

Tuition and fees are invoiced for the 32-week school year, payable by credit/debit cards or 
ACH electronic checks by logging into your online student account. 

• Tuition Deposit is due at the time of registration during the months of May – July. 

• Fall Payment is due by September 1st.

• Spring Payment is due by January 10th.

We offer Installment Payment Plans upon request. You must provide/maintain a valid 
credit/debit card in your online student account which will be charged automatically on the 
specified payment dates. The Installment Payment Plan Fee is $12/installment which will be 
added to your tuition total. Payment plan privileges may be withdrawn for failure to adhere 
to the terms of the Installment Payment Plan. Please email bevin@musiced.org if you would 
like to request an Installment Payment Plan. Students whose tuition is not paid in full or 
who do not set up an Installment Payment Plan by the due date, or whose payment plan is 
in arrears, will not be admitted to their first/next lesson or class, and lost lessons will be for-
feited. Service Fees for Installment Payment Plan: $12/installment Declined Credit Cards: 
$25/transaction. Returned Checks: $50/check. 

Installment Payment Plans

The Conservatory’s Scholarship Fund provides tuition assistance for students of all ages. For 
students 18 and younger, awards are based on household income, family size, and special fi-
nancial considerations. Scholarships of up to 25% of tuition are available for qualifying adult 
students. Music Therapy Scholarships are available on a sliding scale for qualifying students 
of all ages with disabilities. Healing Our Heroes scholarships cover full tuition for qualifying 
military veterans for two years. For further details visit www.musicconservatory.org/regis-
tration/scholarship-program.

SCHOLARSHIPS
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Weather closings will be reported on the Conservatory’s website, blog and Facebook page, 
and on the school’s phone message. Some local radio and TV stations will broadcast an-
nouncements of closings. REGISTRATION IS OPEN ALL YEAR LONG FOR PRIVATE 
LESSONS. For more information, please visit our website www.musicconservatory.org. 

By registering for Conservatory lessons/classes that do not take place in/on the 
Conservatory building & property (216 Central Ave, White Plains, N.Y.), the student(s) 
and associated family assume all risks related to the use of sanctioned offsite locations, 
including the student’s residence. The student/family agrees to release & hold harmless the 
Music Conservatory of Westchester Inc. (Conservatory) including its teachers, staff, and 
board of trustees from any cause of legal action, claims, or demands now and in the future. 
The student(s) /family will not hold the Conservatory liable for any personal injury or any 
personal property loss or damage, which may occur at approved off-property premises 
before, during or after scheduled lesson or class. 

LIABILITY RELEASE AND CONSENT 

Private lessons or group classes cancelled due to teacher absence or school closures will be 
rescheduled. Private lessons cancelled due to student absence

• Students who register for 28-32 lessons per school year qualify for a total of 3 make-
up lessons: one make-up must be utilized by Jan. 30th, and the other two must be 
utilized by Jun. 30th. Make-ups not used within the designated timeframes will be 
forfeited. 

• Absences will only qualify for a make-up lesson if the Conservatory is notified at 
least 24 hours before the missed lesson, and if the reason for the absence falls within 
the guidelines below. 

• Students who register for 16-27 lessons will qualify for a total of 2 make-up lessons; 
9-15 lessons qualify for 1 make-up. There is no make-up for students who register 
for 8 lessons or less. No make-up is offered for student absences from all group 
classes. Student Absence Notification must be emailed to frontdesk@musiced.org or 
by calling 914-761-3900 x101. Failure to provide this notification at least 24 hours 
before the missed lessons will result in forfeiture of the lesson (no make-up lesson 
given). 

CANCELLATION AND MAKE-UP POLICY 

Scheduling make-ups

• Make-ups for private lessons due to student/teacher absences and school closure may be 
given remotely using Facetime, Zoom, Skype or other online video conferencing platforms, 
or by having the student make a video of a practice session and receiving feedback from the 
teacher. If feasible, the teacher may offer to give the make-up at the Conservatory on “flex 
days” designated in the Conservatory calendar. The teacher will arrange the makeup directly 
with the student and will offer two reasonable options. If the student does not accept one of 
those options, or cancels a scheduled make-up lesson, the lessons is considered forfeited (no 
make-up lesson given). If the student is unable to attend the make-up lesson, the parent may 
choose to use the lesson time for conferencing with the teacher.

• Canceled group classes will be rescheduled at a date and time designated by the 
Conservatory. 

Lessons WILL be eligible for a Make-Up under the following conditions: 

• Illness of the student.
• Illness of the parent or other person transporting the student to the lesson when all 

other options for getting the student to the lesson have been exhausted. 
• Death in the family or serious emergency. 
• Family trip, when sufficient advance notice of at least one month or more has been 

given. 
• Scheduled performance with school orchestra, chorus, band, or school musical. 
• Mandatory school-related rehearsals, including All County/Area All State/All State. 
• School sports meets (two per school year allowed); sports practices do not qualify. 
• Teacher absence. 

Lessons will NOT be eligible for Make-Up (marked NMU) under the following conditions: 

• The conditions above are not met. 
• The student misses a lesson without advance notice. 
• The student forgets to bring the instrument, music, or other needed component of a 

successful lesson. 
• Non-emergency medical/dental appointments that could be scheduled at non-

conflicting times. 
• Studying for tests or doing homework. 
• Other non-mandatory school events or projects. 
• Absences for personal reasons such as attending birthday parties or other events.
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One of the most challenging aspects of our theory classes is that we only see students once 
a week. Many students need more frequent engagement with the material to be completely 
successful. We strongly recommend that all students take time at least once a week (better -- 
two or three times) to review their work in music theory for the week. Long study sessions 
aren’t necessary. In many cases, just 10 or 15 minutes will be sufficient and doing so a few 
times a week instead of just once (to finish homework) will make a student more successful. 
For our younger students in Theory 1 and 2, we recommend the use of flashcards. Our 
preferred set is General Music Flashcards by Jane Bastien (available at most music stores 
and through online sites such as Amazon). Students should use their flashcards a few times 
a week, and they work even better if parents help. Students should also be encouraged to ask 
questions about music theory during their private lessons. 

Private lesson time should not be used to help with theory homework or to review for 
upcoming exams. However, private lesson teachers will be able to explain concepts using 
the instrument and the lesson materials which are familiar to your child. Learning about 
the links between theory and musical performance is key to making music theory relevant 
and of greater value to the student. Depending on the performance level your child has 
achieved, lesson teachers may also be able to assign work (for example, certain scales, 
interval exercises, or etudes using specific rhythms) that complement what the student is 
learning in theory class.

How to Help Your Child Succeed in Music Theory  

The Conservatory offers a variety of recitals during the school year, where students can 
participate as performers and/or audience members. Some are program-specific, such as 
Suzuki recitals. Others are for individual teacher studios, and many are school-wide recitals 
for all Conservatory students age 18 or younger. Students participate in recitals at the 
recommendation of their private lesson teacher. For our adult students, we schedule several 
Adult Student Performance Hours during the year. Ensemble recitals in January and May 
provide a showcase for our large and small ensembles. Students are not required to perform 
in recitals, but are encouraged to do so, and their families are always welcome to attend. 
All of our recitals are recorded using a video camera and mic set-up in the Recital Hall. 
Recordings are made available to families through an e-mail link.

Our recitals are special events that celebrate our students’ accomplishments, and we expect 
all performers and audiences to follow these general protocols for recitals that take place in 
the Conservatory building:

• If you are performing, plan to arrive at least 15 minutes (and preferably 30 minutes 
since parking on recital days can be a challenge) before the recital begins.  

• Empty instrument cases may be left against the back wall of the Recital Hall. Tuning 
should occur before the recital starts; teachers will be available to assist.  

• For our students 18 years old and younger, we assign a seat for each performer in 
designated areas, to facilitate seamless transition from one student to the next.  

• Performers should dress appropriately for the recital – no blue jeans, collarless 
t-shirts, shorts, sneakers. Once the recital begins, the doors will be closed and we 
ask all audience members to remain for the entire recital, which, as a rule, does not 
exceed 75 minutes.  

• Audience members must silence cell phones and electronic devices.  
• If young children cannot sit quietly during the recital, they should be taken out of 

the hall immediately. A crying child can distract the performer and interfere with 
the recording.  

• If you must leave the hall during a performance, use the rear door, as quietly as 
possible, and do not re-enter the hall until you hear applause, signaling the end of a 
performance.

Recital Schedule and Protocol
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The Conservatory’s Honors Program gives special recognition to our most accomplished 
high school students. Membership is highly sought after and can greatly strengthen a 
resume or college application, even if the student is not planning to “major” in music. 
To enter the Honors Program, students must pass an audition, are expected to perform 
in monthly or bi-monthly Performance Classes, perform actively in MCW recitals, and 
participate in our ensembles. Weekly lessons are 60 minutes long. A full or shared solo 
graduation recital is required at the end of the senior year of high school. Honors Program 
students are leaders at the Conservatory and command considerable respect among the 
administration, faculty, and their peers.

Honors Program 

MCW Prep is a special precollege program for students grades 8-12 who are interested 
in possibly pursuing music as a career. Students are admitted by audition and study with 
members of the Metropolitan Opera, New York Philharmonic, and Chamber Music 
Society of Lincoln Center. MCW Prep lessons and classes help prepare students for the 
rigors of auditioning for, and success in, major university or conservatory music programs. 
Instruments included in this program include flute, clarinet, violin, viola, cello, and voice. 
The application for MCW Prep can be found on the Student Portal of our website.

MCW Prep

Parent Association (PA) – a volunteer organization run by parents of music conservatory 
students ages 18 and under. Membership is open and free to any parent with a child or 
teen enrolled in group and/or private lessons at the Conservatory. The PA connects parents 
to Music Conservatory news, events, and each other. The PA gives parents a forum to 
offer feedback and input on various matters pertaining to the school’s programs. Parents 
are welcome to explore the many opportunities offered through the PA, including group 
meetings with the Dean and program staff, volunteer opportunities with fundraising events, 
organizing Performathon and other school recitals, participating in Inside the Studio Week, 
and other events that are built on community, inclusiveness, and music.

Adult Student Association (ASA) - a community-driven organization run by adult 
Conservatory students. Membership is open and free to any adult student enrolled in group 
and/or private lessons at the Music Conservatory of Westchester. The ASA connects adult 
students to Music Conservatory news, events, and each other. Adult students are welcome 
to explore the many opportunities offered through ASA, including social meetups, adult 
student performance hours, master classes, music-based volunteer projects, adult student 
ensembles, and other events offered year-long.

Parent and Adult Student Organizations

Each year, the Conservatory offers master classes that are free and open to Conservatory 
students and the general public, presented by select members of our faculty, by visiting 
professional musicians from New York City or around the world, or through partnerships 
the Conservatory has established with such esteemed institutions as SUNY Purchase and 
Caramoor Center for Music and the Arts. The administration selects students to participate 
in these master classes, a significant honor and privilege to be considered one of our best.

Master Classes at MCW

Outreach to the community is an important aspect of the Conservatory, providing public 
performance opportunities for our students that are fun and central to their musical 
development, creating a public “face” in the community, and expanding public awareness 
of our musical and educational offerings. Ensemble and solo performances take place in 
senior citizen residences, and in public libraries such as North Castle (Armonk), Yonkers, 
Greenburgh, New Rochelle, and Ossining. At holiday time, concerts in retail venues such as 
The Westchester in White Plains are common for our student ensembles.

Off-Campus Performance Opportunities
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Testimonials

“I chose the Conservatory for my son because of its fine reputation. No other school outside 
of Manhattan provides such high quality music instruction. The faculty is dedicated and 
professional, combining performance and teaching experience in just the right proportions. 
Equally important is the opportunity the Conservatory provides for my son to share musical 
experiences with his peers. His participation in a string quartet not only hones his musical 
skills, it also teaches him to cooperate and be part of a team. It offers the chance to form special 
friendships.”

Ani Kavafian, internationally acclaimed violinist; senior member, Chamber Music 
Society of Lincoln Center; Professor of Violin, Yale University. 

“I took piano lessons at the Conservatory for seven years with Dr. Svetlana Gorokhovich. 
I had a phenomenal time in my years here, learning so much from the lessons, from the 
chamber music opportunities, the performances... such a wonderful supportive atmosphere. 
It helped prepare me for pursuing serious music study in college. It also helped me learn to 
juggle academics and a serious commitment to music at the same time through high school. 
It’s the community that makes this place so special.”

Jun Luke Foster, B.A., Yale University, M.M. and Teaching Fellow, The Juilliard 
School 

“I studied piano at the conservatory as a child in the 1980s, so it was the obvious choice to 
begin my children’s music education when they were in kindergarten. Both started on piano 
and switched to clarinet several years later. Throughout, they’ve had brilliant teachers, but 
the resources of the conservatory have added so much to their experience -- in particular a 
beautiful recital hall, skilled accompanists, and music theory classes, which allow them to get 
more out of their lessons.”

Beth Stanton, former Conservatory student and parent of current students

“I still remember when my family was first welcomed to the Music Conservatory of Westchester 
in 2007, as it quickly became known as my children’s second home. With a love for music 
as a foundation and through the conservatory’s dedication and support, my children have 
experienced every opportunity --- from private lessons, ensembles, recitals, and stage 
productions to community service opportunities topped off with eight years of summer camp! 
Ten years later, my children’s engagement with the MCW community remains strong and it 
is a place where they continue to develop as musicians. When I reflect on their progression to 
confident young adults, I know that MCW played an important role in this journey.” 

Catherine Spencer, Conservatory parent


